
AGING MATTERS: ILLINOIS DEPARTMENT ON AGING:  
 
The mission of the Illinois Department on Aging is to serve and advocate for older 
Illinoisans and their caregivers by administering quality and culturally appropriate 
programs that promote partnerships and encourage independence, dignity, and 
quality of life.

Main Office:  
8:30- 5:00PM Monday-Friday
One Natural Resources Way, Suite 100
Springfield, IL 62702-1271
PH: 1-800-252-8966  FAX: 217-785-4477

Chicago Office:
Michael A. Bilandic Building
(also known as the State of Illinois 
Building)
160 North LaSalle St., 7th Floor
Chicago, IL 60601-3117
PH: 312-814-2630  FAX: 312-814-2916

Benefit Access Program:
8:30- 5:00PM Monday-Friday
1-800-252-8966
1-888-206-1327 (TTY)

Senior Help Line:
8:30- 5:00PM Monday-Friday
1-800-252-8966
1-888-206-1327 (TTY)
aging.ilsenior@illinois.gov


