
ILLINOIS AREA AGENCIES ON AGING:

Planning and Service Area 1
Northwestern Illinois Area Agency on 
Aging
Boone, Carroll, DeKalb, JoDaviess, Lee, 
Ogle, Stephenson, Whiteside, and Win-
nebago Counties
Grant Nyhammer, Executive Director & 
General Counsel
1111 South Alpine Road, Suite 600
Rockford, IL, 61108
1-800-542-8402 (9 counties only)
815-226-4901
Fax: 815-226-8984
E-mail: gnyhammer@nwilaaa.org
Web: www.nwilaaa.org

Planning and Service Area 3
Western Illinois Area Agency on Aging
Bureau, Henderson, Henry, Knox, La-
Salle, McDonough, Mercer, Putnam, 
Rock Island, and Warren Counties
Barbara Eskildsen, Executive Director
729 34th Avenue 
Rock Island, Illinois 61201-5950
1-800-322-1051 (I & A)
309-793-6800
Fax: 309-793-6807 
E-mail: beskildsen@wiaaa.org
E-mail: FirstStopForSeniors@wiaaa.org
Web: www.wiaaa.org

Planning and Service Area 2
Northeastern Illinois Area Agency on 
Aging
DuPage, Grundy, Kane, Kankakee, Ken-
dall, Lake, McHenry, and Will Counties
Marla Fronczak, Executive Director
Mailing address:
P.O. Box 809
Kankakee, Illinois 60901-0809

Main Office (Non-U.S. Post Office deliv-
eries):
Kankakee Community College
River Road, West Campus - Building 5
Kankakee, Illinois 60901
1-800-528-2000 (Calls will be directed 
to proper source.)
815-939-0727
Fax: 815-939-0022
E-mail: mfronczak@ageguide.org

Field Office:
245 W. Roosevelt Road - Building 6, 
Suites 41-43
West Chicago, Illinois 60185
630-293-5990
Fax: 630-293-7488
E-mail: info@ageguide.org or mfron-
czak@ageguide.org
Web: www.ageguide.org



ILLINOIS AREA AGENCIES ON AGING:

Planning and Service Area 4
Central Illinois Agency on Aging, Inc.
Fulton, Marshall, Peoria, Stark, Tazewell, 
and Woodford Counties
Keith Rider, President & CEO
700 Hamilton Boulevard
Peoria, Illinois 61603-3617
1-877-777-2422
309-674-2071
309-674-1831 (TTY)
Fax: 309-674-3639
E-mail: KRider@ciaoa.net
Web: www.ciaoa.net

Planning and Service Area 7
Area Agency on Aging for Lincolnland, 
Inc.
Cass, Christian, Greene, Jersey, Logan, 
Macoupin, Mason, Menard, Montgom-
ery, Morgan, Sangamon, and Scott 
Counties
Carolyn Austin, Executive Director
3100 Montvale Drive
Springfield, Illinois 62704-4278
1-800-252-2918 (I & A) (217, 309, and 618 
area codes only)
217-787-9234 (Voice & TTY)
Fax:217-787-6290 
E-mail: caustin@aginglinc.org
Web: www.aginglinc.org

Planning and Service Area 5
East Central Illinois Area Agency on 
Aging, Inc.
Champaign, Clark, Coles, Cumberland, 
DeWitt, Douglas, Edgar, Ford, Iroquois, 
Livingston, McLean, Macon, Moultrie, 
Piatt, Shelby, and Vermilion Counties
Susan C. Real, Executive Director
1003 Maple Hill Road 
Bloomington, Illinois 61704-9327
1-800-888-4456 (I & A) (Sixteen county 
area only.)
309-829-2065
Fax: 309-829-6021
E-mail: SReal@eciaaa.org
Web: www.eciaaa.org

Planning and Service Area 12 
Senior Services Area Agency on Aging
Chicago Department of Family and 
Support Services
City of Chicago
Joyce Gallagher, Executive Director
1615 W. Chicago Avenue, 3rd Floor
Chicago, Illinois 60622
312-744-4016
312-744-6777 (TTY)
Fax: 312-744-8168
E-mail: mary_joyce.gallagher@cityof-
chicago.org
Web: www.cityofchicago.org/aging



ILLINOIS AREA AGENCIES ON AGING:

Planning and Service Area 13 
Age Options, Inc.
Suburban Cook County
Diane Slezak, President and CEO
1048 Lake Street, Suite 300
Oak Park, Illinois 60301
1-800-699-9043 (Suburban Cook Coun-
ty area only.)
708-383-0258
708-524-1653 (TTY)
Fax: 708-524-0870 
E-mail: diane.slezak@ageoptions.org
Web: www.ageoptions.org


